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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking on the
Commission’s Own Motion to Establish an
Appropriate Error Rate for Connections Made by Rulemaking 02-02-020
an Automatic Dialing Device Pursuant to (Filed February 21, 2002)
Section 2875.5 of the Public Utilities Code.

ADMINISTRATIVE LAW JUDGE’S RULING
ESTABLISHING INITIAL SERVICE LIST

Order Instituting Rulemaking (OIR) 02-02-020 initiated a proceeding to
establish both an acceptable error rate and the nature of record-keeping
procedures applicable to telemarketers who use automatic dialing devices.

Parties were to notify the Process Office if they wished to be added to the
service list. Opening comments are due on March 14, 2002, and reply comments
are due on March 25, 2002. A proposed decision is to be circulated on or before
May 6, 2002.

This ruling establishes that the service list for this proceeding will be that
formed by the Process Office and published on the Commission’s Internet site at
www.cpuc.ca.gov. (Go to Official Documents/Service Lists/R.02-02-020.) If
parties are not already on the service list, they will be added to the service list
automatically after their comments are received.

Parties are directed to mail copies of their comments to all parties on the

service list as it appears on the date of mailing.
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IT IS RULED that the service list for this proceeding will be the one

published on the Commission’s Internet site.

Dated March 11, 2002, at San Francisco, California.

/s/ GLEN WALKER

Glen Walker
Administrative Law Judge
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CERTIFICATE OF SERVICE

| certify that | have by mail this day served a true copy of the original
attached Administrative Law Judge’s Ruling Establishing Initial Service List on
all parties of record in this proceeding or their attorneys of record.

Dated March 11, 2002, at San Francisco, California.

/s/ FANNIE SID
Fannie Sid

NOTICE

Parties should notify the Process Office, Public Utilities
Commission, 505 Van Ness Avenue, Room 2000,

San Francisco, CA 94102, of any change of address to
insure that they continue to receive documents. You
must indicate the proceeding number on the service list
on which your name appears.



